BioPharma

HEALTH, SAFETY, QUALITY & ENVIRONMENT

HEALTH AND SAFETY

The Company accepts its responsibility to ensure that every reasonable effort is made to provide and
maintain a safe and healthy working environment forits employees and customers. At the same time,
it is the duty of every employee to take reasonable care of themselves and other employees or members
of the public who may be affected by their acts or omissions at work and to read and understand the
Company’s health and safety policy.

It is therefore your responsibility:

o to take reasonable care of your own safety and that of others who may be affected by what you do
or fail to do whilst at work.

e to co-operate with the Company in following health and safety legislation and rules. You should
therefore ensure that you read and understand the Company’s Health and Safety policy and
procedures and that you are particularly familiar with those elements which are regularly part of your
job.

e nottointerfere with or misuse anything provided forthe purposes of health and safety. Any protective
clothing or equipment which is issued to you must be worn or used as directed and failure to do so
will result in disciplinary action.

e to report all accidents, injuries caused and any near misses. Any accident orillness occurring on
the Company’s premises, however slight and whether to employee or customer, should be reported
at once by logging details of the incident in the accident book.

QUALITY POLICY ISO 9001:2015

As a company we are committed maintain a quality management system that complies at all times with
the requirements of ISO 9001:2015. All employees of the Company are therefore expected to be fully
aware of the following policy statement and to work according to these principles, which can be
summarised as:

e To meet customers’ requirements for contracts, delivery, and service to ensure that BioPharma
Dynamics Ltd is considered a Premier Supplier.

e To improve customer satisfaction to the level where the number of customer returns is continually
reduced.

e To develop employee awareness in the organization to assist in the continual improvement of the
performance of the company.

e To develop dialogue with customers to identify their needs and expectations that will lead to
continuous improvement of products and services supplied.

e To operate a comprehensive quality programme which satisfies the requirements of ISO 9001:2015
and leads to the continual improvement in its effectiveness.

e To establish quality objectives and provide for theirimplementation and review within the framework
of this quality policy.

e To conductourbusiness in a professional, transparent, ethical manner to quality assured standards.

ENVIRONMENTAL POLICY ISO 14001: 2015

As a company we are committed to providing customers with products processed in environmental
efficient premises. All employees of the Company are expected to be fully aware of the general
principles of environmental management system, which can be summarised as follows:

e The Company is committed to continually enhance the environmental management system to
achieve improvements in the overall environmental performance of the company.

e The Company is committed to use best practice and processes and the efficient use of resources
that will reduce or prevent pollution of any kind.



e The Company will comply with applicable legal requirements and any other relevant requirements
related to the environment.

e When required, provide new plant, equipment, and vehicles with an improved environmental
performance over that which it replaces.

e Where possible introduce waste management systems that minimize waste by re-use, re-cycling
and safe disposal.

e To continually review all aspects of the environmental management systems within the Company to
seek improvement in environmental performance.
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